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athletes of the Special Olympics
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recognized at the
White House as a
“Champion of Change” and
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The SHSNI, according to their mission
statement: “…is a partnership between
local, state & federal law enforcement; city
& state government; civic & human service
organizations…and residents… with a goal
to create a safe, healthy & economically
viable neighborhood…”

Standards & Training Supervisor Tom Rondeau
holds the heavy bag for a middle-school student at
the Holyoke Boys & Girls Club in Holyoke

The boxing program, in addition to other nonboxing sporting activities, is a tool used to help develop successful young people, by
enforcing the adherence of the sport’s rules and by building self-esteem, discipline,
self-control and self-confidence; and therefore strengthen their moral character.
The 15 or so 5th to 8th graders in this seven week after-school program know what is
expected of them, as they condition their bodies through a series of drills, where no
swearing is allowed, and learn the fundamentals of boxing.

Stretching and calisthenics start the sessions, and instruction is given on the basics:
jab, right hand, and hook; as well as patterns of movement, including different styles of
head movement.
The youth are drilled on these techniques practicing them on heavy bags, and focus
mitts (a padded target attached to a glove) which help with the development of good
punch combinations and defensive maneuvers; and also exercise and train by
shadowboxing, which helps to maintain a fighter’s rhythm, and shows the fighter how
they would look against an opponent.
The training is rigorous, and a prerequisite for successful competitive boxing. The
kids, at some level,
appreciate the honesty of the
training. They can’t fake it,
and they work hard, follow
the rules, train and learn the
fundamentals, and it shows;
or they don’t, and this shows
as well.

Hampden County
Sheriff’s Department
627 Randall Road
Ludlow, MA 01056
(413) 858-0000

Tom, who is the primary
trainer, is careful to stress
safety, knowing that
Hampden County Sheriff’s Department staff and family members who
competitive boxing is
participated in the Jolly Jaunt /Law Enforcement Torch Run in
potentially dangerous.
Amherst this past December. See story and more photos on page 6
(Continued next page)

ommencement ceremonies in honor of the 35th Western Massachusetts County Correctional Officer’s Basic Academy
class graduation were held on Friday, December 5th, before a full house at our facility.
The graduation ceremony included a processional performed by the Springfield Kiltie Band; the Posting of Colors by the
Hampden County Sheriff’s Department Honor Guard; the National Anthem sung by Recruit George Hargrove; Invocation
by Assistant Deputy Superintendent James Gill; and Oath of Office, administered by Attorney Theresa Finnegan.
The forty-six graduates of class #35 were an elite group of men and women, representing a small percentage of the
hundreds of original applicants, who were
rigorously processed and vetted through:
written test, physical fitness test, rounds
of interviews and a demanding
academy/academic curriculum.
During the ceremony, the Sheriff spoke of
the professional excellence of this group,
and how they will complement our great
staff committed to maintaining the highest
traditions of corrections.
As the Sheriff explained: our department’s
th
35 W.M.C.C.O.C.
excellence, where correctional officers
function as managers of the inmate population, serves to enhance the role of the criminal justice professional, and correct
the offender’s behavior.
A number of graduates were awarded their badges, by having them pinned to their uniforms, by family members who serve
at the local, county, state or federal level, including the military.




The class also participated in the following community service contributions:
U.S. Marine Corps Reserve Toys for Tots Program
Municipal Police Training Center-clean and paint project
Mayflower Marathon Food Drive

The academy class was a disciplined group and worked hard to meet the expectations of their drill instructor cadre.
The academy cadre, Captain Karen Pitts and Corporal Mark
Ouimet, received recognition for their work instructing and
developing this class.
The class executive’s positions were held by Daniel Johnson,
Class President; Phillip Hale, Vice President; Dionisio Perez,
Secretary; and Francesca Foisy, Treasurer.
The prestigious Sheriff’s Award was earned by Francesca
Foisy, for her dedication, professionalism and leadership
shown during the academy.
The Academic Achievement Award was won by Casey Leigh
Mastay, averaging 100%. This smart class maintained an
overall academic average of 95.7%.
Academy Cadre and other Drill Instructors of WMCCOC #35

(Continued Page 10)

Using Boxing To Build Character

(continued from front page)

Although the threat of injury exists, the benefits gained - and with the support by parents - outweigh the risks, as the
boxing training requires a level of commitment and dedication, that some may apply to other aspects of their lives. The
training also serves to form a sense of teamwork and sportsmanship, and respect for others and themselves, and is a
healthy alternative to drugs/alcohol and gang activity.
Under the watchful eyes of both Ed and Tom, who are experienced athletes and trainers, this program, in conjunction with
others, serves to promote mind, body and spirit development. 
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Sheriff Michael J. Ashe, Jr.

“This is our award and I’m proud of
all of you for your efforts.”
~ Sheriff Michael J. Ashe, Jr.

We here in the Hampden County Sheriff’s Department were honored this past June after being chosen
through a very competitive nationwide selection process, as well as 14 others, by being recognized at the White
House, as a “champion of change”, by Attorney General Eric Holder, for our work in re-entry & employment for the
formerly incarcerated.
According to the White House’s Champions of Change Winning the Future Across America website:
“The best ideas come from the American people. Everyone has a story
to tell, everyone has a part to play. All across the country, ordinary
Americans are doing extraordinary things in their communities to outinnovate, out-educate, and out-build the rest of the world. Every week,
we will invite these Champions of Change to the White House to share
their ideas to win the future.”
In a nominating letter sent directly to President Barack Obama, United
States Senator Edward J. Markey stated: “…He (Sheriff Ashe and his
staff) has led the charge in implementing rehabilitation and re-entry
policies for incarcerated individuals that have become the model for
correctional facilities across the United States.”; and “His extra-ordinary
record of accomplishments speaks for itself.”
The Sheriff indicated: We were also supported in this nomination process by others, who initiated their own
recommendations based upon my 40 year history of implementing and growing: educational, vocational and substance
abuse programs; in addition to day-reporting, and the After Incarceration Support Systems program (AISS).
In an interview after receiving this prestigious award, Sheriff Ashe stated,
“Although I was personally presented with this award, it would not have been
possible without the hard work and dedicated commitment you, our fine staff
here at the department, do every day to make this a reality.”
“I thank each and every one of you for this dedication to improve outcomes for
inmates and thus improve the public safety for all of our citizens in the region.
This is our award and I’m proud of all of you for your efforts.”
At the White House, as part of panel discussions, I shared the Best Correctional
Practices model/ and following 20 guiding principles, developed by the
department, with others from across the nation.
This model has stood the test of time, and offered the department a steady
philosophical backdrop and operational direction.

Sheriff Michael J. Ashe Jr. pictured with other
professionals who were honored at the White House
last summer.

Originally articulated in 2008, the principles and other related information in its entirety can be found in the department’s
PODNet or website. 
GUIDING PRINCIPLES OF BEST CORRECTIONAL POLICY AND PRACTICE,
AS DEVELOPED BY THE HAMPDEN COUNTY MODEL, 1975 – 2013:
1) Within any correctional facility or operation, there must be an atmosphere and an ethos of respect for the full
humanity and potential of any human being within that institution and an effort to maximize that potential. This is the first
and overriding principle from which all other principles emanate, and without which no real corrections is possible.
2) Correctional facilities should seek to positively impact those in custody, and not be mere holding agents or human
warehouses.
3) Those in custody should put in busy, full and productive days, and should be challenged to pick up the tools and
directions to build a law-abiding life.
(Continued on Page 13)
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By Basil Tsagaris
orrectional Officer Andrew Adams started with the department in 2012. He was a member
of the 31st academy class and received the Academic Award at the graduation ceremony. Andrew is assigned to the Western
Mass Regional Women’s Correctional Center.
Andrew is no stranger to a demanding academic environment and in 2010 received his Bachelor of Science in Marine
Biology from the University of Massachusetts at Dartmouth. Obtaining this degree involved significant biology and
chemistry coursework, including a variety of research, such as: A comparison of Artificial Maturation of American Eels in
Freshwater and Seawater.
Andrew loves the sport of competitive swimming. As a UMass Dartmouth
Corsair, Andrew participated in varsity swimming for 4 years and was elected
captain for 3 years. He has experience competitively swimming in MIAA,
NCAA, U.S. Swimming and YMCA leagues.
Knowing how to pace himself (when to sprint, ease off, and sprint again) in
varied competitive swimming styles - most often the freestyle (free) and
breaststroke (breast), Andrew would swim events ranging from 50 yards to
1,000 yards. He is skilled swimming with the least resistance in order to obtain
maximum speed.
Andrew served on the Student Athletic Advisory Committee for two years as the
men’s team representative and was chosen to be the peer to peer counselor for
the team. He enjoys photography and was hired as an athletic photographer
for UMass Dartmouth winter sports in 2007.
In past employment, Andrew has worked as a director of activities in a long term facility for Alzheimer’s and dementia
patients: where he conducted Department of Public Health audit prep. work and coordinated with state auditors/surveyors
during the audits. He also has served in other positions as well, including that as a high school swim coach.
(Continued on Page 7)

midst headlines about national and international policy on such topics as the Guantanamo Bay facility, enhanced
interrogation, and prisoner swaps, a few tidbits from U.S. history may inform our perspectives. The following
information is drawn from the website: www.prisonhistory.net
In the United States, the history of jail and the penal colony can be traced back to the colonies established in Pennsylvania,
in particular, William Penn's colony. William Penn would abolish some of the punishment tactics and codes from England
that seemed too severe for the crime. Death was a common punishment, even for what can be considered minor crimes.
Aside from major crimes such as murder, imprisonment in jail was used as a punishment, along with fines and labor.
Following the September 11th attacks in 2001, the federal government mobilized to fight a war on terrorism. President
George W. Bush authorized the indefinite detention of enemy combatants in a 2002 military order. One person captured by
U.S. forces in Afghanistan was Yaser Esam Hamdi, who claimed he was a U.S. citizen. Hamdi sought his release from
indefinite incarceration in a military prison, but the Fourth Circuit Court of Appeals in Hamdi v. Rumsfeld, 316 F.3d 450
(4th Cir. 2003), ruled that Hamdi could be held as an enemy combatant and that his citizenship did not change his status.
In another case, Padilla ex rel, Newman v. Bush 233 F. Supp. 2d 564 (S.D.N.Y. 2002), a U.S. District Court judge ruled that
a suspected terrorist incarcerated as an enemy combatant must be able to meet with his attorney, contrary to the protests of
the government. The U.S. government has appealed that ruling. 
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By Basil Tsagaris
John, a General Maintenance Officer at the Main Institution with our Support Services
Department, earned the certificate of Certified Institutional Locksmith (C.I.L.), having
met the Institutional Locksmiths’ Association’s requirements for this credential during
October, 2014.
According to the Institutional Locksmiths’ Association: the C.I.L. draws heavily on the
Lock Industry Standards and Training (L.I.S.T.) Council Locksmith Dictionary for
common descriptions/techniques and recognized terms. The C.I.L. also has two
electives built-in code book usage and OSHA hazard warning signs. Also, according to
the Association, in order for the participant to earn the C.I.L. designation: the participant must pass a mandatory exam of
approximately 250 questions that will measure a participant’s knowledge of general locksmithing.
John is industrious and states: “In my life experiences, I always try
to do the best I can.” John worked hard studying for this exam and
his efforts paid off. A testee is allowed four hours to complete it.
These added C.I.L skills will help John maintain a preventive
maintenance program on the facility’s numerous doors and locks:
ensuring operability, and thus enhancing the facility’s safety and
security.
John started with the department in 2007. He served in the United
States Army Artillery from 1984 to 1987, where he passed Air
Assault School. During this time, he saw Germany, Spain, France,
Italy and Fort Campbell, Kentucky.
The natural bend of John’s mind is towards mechanics; and he has worked at United Plastics, Mastex and Hasbro Games;
and has worked in the home improvements business too.
John grew up in Irasburg, Vermont. As a kid, he enjoyed basketball, baseball, soccer and hockey; however, hockey was his
favorite sport. After high school, John needed a job, and not afraid of hard work, he took a farm job milking cows.
He stated: “The days were long but the pay was good.”
John is married with 2 children, a son and step son. He loves family life and enjoys coaching for the Holyoke Community
College Cougar’s baseball team where he was just recently appointed as the head coach. According to the college’s website:
“The Cougars have reached the State Tournament 24 times in the history of the program. HCC baseball also boasts 13 AllAmericans.” 
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his past December, Hampden County Sheriff’s Department staff, and
their families, led the way in the annual ‘Jolly Jaunt’ Law Enforcement
Torch Run ( L E T R) i n A m he rst , Ma ssa ch us etts to
benefit the Special Olympics. The LETR team
was comprised exclusively of HCSD staff and
their families. The run started and ended at
the Amherst Brewing Company.
The Special Olympics Jolly Jaunt 5K road race
in Amherst this past December was presented
by the New Balance Foundation and was the
race event of the holiday season. This event
was the perfect opportunity for our LETR team,
coordinated by Shift Supervisor Jon Laporte,
to enter into this festive atmosphere and to help
raise funds to support the amazing athletes of
the Special Olympics of Massachusetts.
Officer Nicholas Smith carrying

WCC Officer Casey Mastay, with her brother,
PRC Residential Supervisor Ben Mastay, led
the way in the Annual Jolly Jaunt Torch Run in
Amherst last December

Ryan Bartlett*
Francesca Foisy*
Benjamin Mastay
Davis Snow

Jon Laporte credits Officers Casey Mastay and
the torch last December
Dustin Wingler for their recruiting efforts and
to get 12 other members from their Western Massachusetts County
Correctional Officers Class 35 to join in the cause. He stated, “These
individuals will be a welcome addition to the LETR team…”

Those participating in the run included:
Sarah Billings
Nicole Bourassa*
Jessica Bukowski
Jonathon Kuc
Jonathan Laporte
Kyle La Torra*
Casey Mastay*
Katie Roberts*
Cesar Rodriguez*
Harold Waldron*
Erika Whiston
Jhon Wielblad*
* WMCCOC #35 Academy class members

Peter Creanza
Britney Lopez*
Nicholas Smith*
Dustin Wingler*

udit Morales is a D.O.C.
Liaison Supervisor in our Classification Department. She joined the
department in 1993. Prior to her employment with us, Judit had law enforcement
experience serving the San Diego County Sheriff’s Department, Vista, California; and
later, the Vista County Municipal Court.
Judit was born and raised in Panama: the southernmost country of Central America. It
is situated on the isthmus connecting North and South America and contains the fifty
one mile Panama Canal, which connects the Atlantic and Pacific Ocean through a route
between the seas.
Judit grew up in the now abolished Canal Zone, once a solely United States territory; but since the implementation of the
Torrijos-Carter Treaties in 1979-fully returned to the Panamanian government.
During the Canal Zone era, Judit’s family’s life was very much integrated with the ebb and flow of the canal. For example,
Judit’s dad served in the merchant marine and later he was employed by the Canal Zone authority.
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(Continued on page 15)

Employee
Activities
WHAT’S AHEAD

Breakfast w/the Easter
Bunny: March 28, 2015
Women in Criminal
Justice: April 17, 2015
National Correctional
Officers’ Week: May 3-9
 WCC - May 6, 2015
 MI - May 7, 2015
 WMCAC - May 8, 2015
Red Sox
Outing: May 22, 2015
Relay for
Life:
May 30 & 31, 2015
Sheriff’s Employee Golf
Tournament
September 18, 2015

Top row (left to right): Basil Tsagaris (in the lead), Cheryl Racco, Wade DuBois; Bottom row: Michael
Southerland, Randy Haskins
(Continued from page 4)

As an evening shift scheduled correctional officer, Andrew has also applied his academic talents and experience toward that
of serving as a Standards Trainers and Audit Representatives (STAR) Team Member, and Prison Rape Elimination Act
(PREA) Compliance Manager.
Andrew’s love of the water - including swimming, coaching, study of Marine Biology
and research, naturally led him to the United States Navy’s Sea, Air, Land Teams (the
NAVY SEALs).
The SEALs are the U.S. Navy’s principal special operations force. Andrew was a
member of the Special Warfare Operations New England Candidate program for 18
months as a U.S. Navy SEAL candidate. Tasks included intensive mental and physical
testing, several physical performance assessments, as well as instructing other
candidates in a number of aquatic skills and techniques, due to his prior competitive
swimming background.
Unfortunately, as a result of an accidental physical injury that he sustained while in
training, Andrew was not able to fulfill his dream of becoming a Navy SEAL. He
ultimately was assigned to other naval duties.
Andrew enjoys his current work with the department, and continues to swim for the sheer enjoyment it offers.
This Fall Andrew will be attending the Western New England University School of Law. 

By Joel
Berenson

Eat slower. Don’t eat as slow as the slowest person at the table… BE the slowest eating person at
the table! Most Americans eat too fast, and, as a result, they take in too many calories before they
realize they've eaten enough. It takes approximately 20 minutes from the time you start eating for
your brain to send out signals of fullness.
You can have your cake and eat it, too -- as long as you only take a few bites. Take a bite, eat it
slowly, savor it, and do nothing but enjoy the flavor, texture, and experience of the delicious
dessert. You will find that one or two bites give you the sweet indulgence without a lot of extra
calories.
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By Wellness Manager, John Evon
By Basil Tsagaris

In the Summer 2013 Correctional
Post edition, we chronicled Wade A. DuBois
- Mr. Volleyball - It’s In His Blood. As an update, the
Correctional Post is happy to announce Sgt. Wade DuBois’
earning of his Professional Association of Volleyball Officials
(PAVO), National rating. Along with the prestige, this
certification allows Wade to officiate any level of volleyball played
in the Unites States excluding the Olympics. (This is a big deal!)
Last spring, Wade applied for his NCAA National rating
credential as a volleyball referee. What does it mean to have a
National Rating? There are four levels of referee certifications
within PAVO: Apprentice, Local, State and National. Nationwide,
only 2% (about 200 of over 10,000) of the PAVO/NCAA
registered volleyball officials have National ratings.
To that end, no more than 12 individuals throughout the country
are accepted annually in the application process, and are
fortunate enough to go on to one of three or four rating sites to be
evaluated and rated.
The National Rating Team conducts rating sessions in various
parts of the country each year.
Last fall they were:
-

University of Central Florida
University of Kentucky
Missouri State University
Northwestern University

ne problem in the
workplace today is
attention. People are
distracted. They're in
a state of what's
called "continuous
partial attention"
where, even at
meetings, your body
is there but your
mind is somewhere
else. You have
countless gadgets constantly sending you
information: texts, phone calls, emails, and
reminders… all buzzing and dinging for your
attention.
Lack of attention also impacts your performance.
Your ability to do your job on your own is directly
related to how well you can concentrate and focus.
If you're continually distracted, you just can't get it
done, or get it done well.
The following exercise can help strengthen your
attention:

In June, Wade heard that his
application was accepted and he
was told that he would be
officiating in Kentucky with two
other candidates. The Division I
college teams playing in the
tournament were Virginia Tech,
Wichita State, Butler (Indiana)
and Kentucky. The experience
Wade reffing the Kentucky vs Virginia
proved to be an exhausting and
match during his National Rating.
nerve-wracking process. The rating Tech
(Photo-Kentucky Wildcat’s website)
procedure included written exams,
score keeping and practical evaluations and testing.








The applicants were put under a microscope and asked to
officiate 4 matches, all the while being evaluated and scrutinized
on their performance including: techniques, protocols and
professionalism. Wade was the only one of the three who passed
all aspects of the rating process and awarded the National
certification.




Yes… Wade has come a long way from playing volleyball in the
Chicopee Men’s Rec League back in the early 90’s. Then he
thought that although he enjoyed the sport, he could make a
more meaningful contribution of his time and energy to volleyball
by reffing.



Next up on Wade’s schedule: The National Collegiate Club
Volleyball Finals in Kansas City in April and the Junior Olympic
National Championships in New Orleans in June. 
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Sit upright, close your eyes and bring your
attention to your breath
Don't try to control your breath, just let it be
natural and easy but be aware of your breath
Notice the full inhalation, the full exhalation
See if you can feel it coming and going
through your nostrils, or feel the rise and fall
of your belly
When you notice that you've been distracted,
simply start with the next breath
Tune in to any sensation any way you can. Be
fully aware of the breath. Just keep your
attention anchored there
Keep breathing in, and breathing out
Whenever your mind wanders, just bring it
back to your breath
Watch the full inhalation, the full exhalation.
Stay with the breath. Use it as your anchor for
attention
Try it for a few minutes every day

It's really so simple and in some ways so hard,
because the mind wants to wander. What studies
show is that if you can keep doing this, and the
longer you stay with your breath, the more focused
the mind and more relaxed your body becomes. 

By Basil Tsagaris/
Contributing Consultant-Candace Cheverie

uring WWII, William J. “Wild Bill” Donovan, who led the United States
Office of Strategic Services (OSS), the department that morphed into the
CIA, requested that a behavioral/psychological profile be developed by a
psychoanalyst that would shed some light on how Adolf Hitler would react if
Germany were to lose the war.
The result was a remarkably accurate profile that predicted Hitler would
commit suicide if Germany lost the war.

Correctional Officer Candace Cheverie, who started with the department in 2013, and works on the midnight shift, taught
an interesting staff Bi-Weekly training titled: Criminal Profiling.
Candace holds a Master’s degree in Forensic Psychology from AIC, a Bachelor of Science degree in Criminal Justice from
Bay Path College, and an Associate’s degree in Computer Engineering from UMass Lowell. She also is an experienced
Mental Health Counselor.
Her training described criminal profiling as the process of identifying personality traits, behavioral tendencies, geographic
location, and demographic or biographical descriptors of an offender(s) based on crime scene characteristics.
Candace explained that investigators methodically create profiles using inductive
and/or deductive reasoning. An inductive process involves using particular
examples to reach a general conclusion; whereas a deductive approach uses logic
or reason to form a conclusion or opinion about something.
Specifically, the goal of criminal profiling is to:
- Narrow the field of possible suspects
- Link similar crimes through unique indications & behavior patterns
- Assess potential for escalation in crime seriousness and frequency
- Provide investigators with potential leads and approaches
Correctional Officer Candace Cheverie

Accepting the premise that characteristic behaviors reflects personality:
personality can reveal a suspect(s). (This is a deduction example.)

Investigators use a systematic and disciplined approach in order to uncover profiling leads/information that can explain
criminal behavior at the following four phases*:





Fantasy or plan before the act
Method and manner
Disposal of body
Post-offense behavior

* (These four phases could be applicable in a homicide case.)
Although criminal profiling has become increasingly popular in the media/TV/movies, etc., it is not considered a science on
its own accord; however, it has proven to solve cases, and contributed to other criminal convictions.
The process can be inaccurate, leading to false or missed leads; or incorrectly applied by those lacking in criminal
justice/psychological education, experience or skills.
For example, common traits among serial killers often include: childhood abuse, bed wetting, adolescent fire starting and
cruelty to animals. Using this information alone could lead to many false positive leads; and may not be true in all serial
killer cases.
Criminal profiling is complicated; however, along with traditional criminal investigatory procedures, such as: securing the
crime scene, obtaining evidence, and producing statements, etc., can help law enforcement to develop a Modus Operandi
(M.O.); or mode of operation.
The M.O. is used in police work to describe a criminal’s characteristics, patterns and style of work. The criminal’s M.O. is
the method used by the criminal.
As the offender changes and adapts his/her criminal approach, the M.O. can also change. For example, a career criminal
may learn from a mistake that lead to a previous arrest, and become more refined in subsequent criminal activity, resulting
in a different M.O. Signature behaviors (as compared to the M.O.) are those acts committed by the offender, not necessary
to complete the offence.
Their convergence can be used to suggest an offender’s psychological or emotional needs.
Signature behavior could describe among other things, the level of injury, minimal or excessive, reflecting the assailant’s
emotional intensity, as compared to the weapon used: gun, knife, etc., which is a M.O. trait.
(Continued page 10)
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(Continued from previous page)
Another reflection on the offender’s criminal sophistication and personality is how
organized (generally reflects above average I.Q., among other characteristics) or
disorganized (generally reflects below average I.Q., among other characteristics)
the crime scene is.
An organized crime scene suggests that the offender commits crime out of a need for power, and motivated by
psychopathy; whereas a disorganized crime scene reflects an offender who commits crime out of passion, compulsion,
frustration, or anxiety, and motivated by psychosis.
Depending upon the organized vs. disorganized crime scene, investigators may adjust their interrogation strategies on a
spectrum between these two types of crime
scenes.
This may result in a more direct type of investigative questioning style of a suspect for an organized scene; as compared to a
more relational / conversational interrogation for a
disorganized scene.
Those staff interested in learning more
about criminal profiling are free to contact
Candace. 

January 2015
Michael Delisle - 31 years
Kathleen Hudyka - 21 years
Ray Jones - 20 years
February 2015
Jose “Joe” Monroy - 32 years
March 2015
Ed Bauchiero - 29 years

(Continued from Page 2)

In order to be physically prepared for their law enforcement roles, the recruits were
required to pass several components of fitness readiness including: muscular strength, cardiovascular
endurance, flexibility, and body composition.
The overall fitness average for the class was 71.6 %.
The Top Physical Training Awards, female and male, were awarded by Kathy Bergdoll and Joel Berenson respectively to:
Nicole Bourassa (95.9 percentile)
Sit-Ups
49
Push-Ups
60
1.5 Mile Run
10:13

Jhon Wielblad (90.4 percentile)
Sit-Ups
69
Push-Ups
90
1.5 Mile Run
9:20

Another legend from this class was Nicholas Smith, who through a kind of metamorphosis,
physically transformed himself from a pre-screen 29% body fat composition, to a 6% body fat
measurement; and shed 207 lbs. in the process of preparing/qualifying for the academy.
Daniel Johnson, the 35th W.M.C.C.O.C. Class President, addressed the class and expressed his gratefulness
to the class cadre and thanks to all the trainers for imparting their knowledge to the recruits, and furthering
their correctional education; and helping the individual recruits coalesce as a team.

Nicholas Smith shed
207 lbs. preparing for
the academy

Post academy training involved one week of institutional orientation and then a period of shadowing other correctional
staff on post. 
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hyllis Grondalski
By
Rich McCarthy

CELEBRATING
Our

VOLUNTEERS

hyllis Grondalski of Wilbraham is the longest-serving volunteer
for the Mother-Child Visitation Program at our Western
Massachusetts Regional Women’s Correctional Center.
The Mother-Child Program was begun in 1992 by the Hampden
County Sheriff’s Department to give incarcerated mothers a special
time with their children, when they can hold each other, play
together, spend unhurried time talking, etc..

In January Sheriff Michael J. Ashe, Jr. presented Phyllis with an
official departmental Letter of Honor to honor her service at the
Western Massachusetts Regional Women’s Correctional Center.

As a volunteer in the program, Phyllis Grondalski carries babies and
toddlers to the visiting room; mentors the Family Service Counselor
and volunteers; supports the Women’s Correctional Center Family
Services with growing the Mother-Child Visitation Program; and
supports the moms with interacting with and parenting the children.

About her participation, Phyllis Grondalski says: “I’m there to help the women do the best parenting they can do;
sometimes they are already great parents, and sometimes, because of what they’ve been through themselves, they need a
little help with parenting. I think all moms have the ability, with the right support, to be good parents, and that just
because they’ve made mistakes in their lives doesn’t mean they can’t ever be good parents.”
In commenting on the award Sheriff Ashe said, “Phyllis epitomizes the spirit of volunteerism that we’ve worked hard to
grow here at the Sheriff’s Department. We have 353 community volunteers coming in to the Sheriff’s Department
facilities. The Mother-Child Program is close to all our hearts. We don’t determine who is incarcerated, but we can do our
best to assure that mothers and children can spend time together during that incarceration. Phyllis is right at the heart of
what drives this department in her belief that every person is worth placing faith in and worth caring about.” 

Name:

Reinaldo Ortiz

Rank:

Corporal

Location:

Main Institution/Special Operations

Shift:

Days

Year Hired: 1988
Motto:

“Live and let live”- I try to mind my own
business, and accept and respect others
as they are. I think that with a positive
and cheerful attitude, I can best act as a
force for good in the lives of others.

Favorite Pastime:
Fishing, mountain biking, and skiing.
Favorite Sport:
Pick-up basketball with kids at home.
Drawing by Elaine Agosti
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Dr. Thomas Lincoln, M.D. ~

By: Basil Tsagaris

r. Thomas A. Lincoln has been working for the Sheriff since
1993. He is married with two older sons. Tom is a physician
with our Health Service’s Department. He has extensive
experience in community outreach: whether it’s helping facilitate
Community Oriented Correctional Health Services: where a
spectrum of comprehensive health and mental health services are
provided to inmates, linking them to the community from which
they came, and to which they return; or volunteering his services
for Amped for Education, Inc., an organization focusing on charitable
and educational initiatives in impoverished areas of Nicaragua.

Dr. Lincoln speaking to an alumnae audience about the
Hampden County Corrections & Community Health Program

Tom is a board certified Internist in Springfield. He is affiliated with Baystate Medical and Baystate Health-Brightwood
Health Center; and is an Assistant Professor at Tufts Medical Center.
Tom’s education and medical training include: Baystate Medical Center/Tufts University Residency, Internal Medicine,
and the University of Massachusetts Medical School. Tom’s awards, honors and recognitions include: the Physician
Practice Connections Recognition Program, National Committee for Quality Assurance; and the Bridges to Excellence
Medical Home Recognition, Level III. This indicates exceptional performance regarding the care for patients.
As a physician, who practices medicine, Tom’s approach is holistic in that he considers the whole person-body, mind,
spirit and emotions. As a general medical practitioner, he assumes responsibility for the provision of continuing and
comprehensive medical care to individuals, families, and communities. He takes this seriously and manifests the rhetoric in action.
Other awards and honors, among many, that Tom has had bestowed include: 2000, Innovations in American
Government Award, sponsored by the Ford Foundation and the John F. Kennedy School of Government at Harvard
University, to the Hampden County Correctional Center Health Program. Washington, DC; and the 2000, American
Hospital Association NOVA Award to Hampden County Corrections & Community Health Program and Baystate Health
System, Orlando, FL.
His participation in an extensive 2004 report titled: Evaluation of the Hampden County Public Health Model of
Correctional Health Care, “...was funded through grants from the National Institute of Justice, the Centers for Disease
Control and Prevention, and the Center on Crime, Communities, and Culture of the Open Society Institute. The study’s
goals were to assess whether this coordinated model of care achieves significantly beneficial health outcomes for inmates
after release compared to the traditional structure where jails and community clinics are staffed with separate sets of
providers who often do not communicate, including changes in health care utilization...reductions in high-risk behaviors,
and reductions in recidivism. In addition, the study sought to characterize the health status and health care in this
population with chronic disease and mental health problems that passes through HCCC, and to identify facilitators and
barriers to engagement in primary medical and mental health care.”
The bottom line:
The Sheriff’s comprehensive approach: linking neighborhoods to medical/mental health care services offered in our
facilities, positively impacts the incarcerated and individuals once released into the community-contributing to an overall
healthier community.
Tom is not afraid to get his hands dirty; and his public outreach is not limited to Hampden County and/or the practice of
medicine. During July, he and his 17 year old son, Sam, spent 2 weeks in Nicaragua, a Central American country of 6
million, working on a construction crew and playing baseball as part of a benevolent baseball-themed volunteer trip
sponsored by Amped for Education, Inc.
They stayed in a hostel and worked in the El Coco neighborhood of the city of Granada, about a
30 minute drive from the capital Managua.
Nicaragua is the largest Central American country: with the Pacific Ocean lying on its west, and
the Caribbean Sea to the east. The main language is Spanish. Nicaragua is among the poorest
countries in the Americas.

Sam Lincoln in Nicaragua
helping rebuild a school
last summer

Amped for Education focuses a lot of attention on constructing school facilities in Nicaragua,
particularly for secondary education.
Staff interested in learning more about Tom’s experience are free to contact him. 
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By Basil Tsagaris

ary Baker began her career with the Sheriff’s Department in 1992. She is
the Standards and Training Manager. Mary has framed on her office wall a
photograph of “Copper John”.
According to Wikipedia:
“Copper John” is a statue of an American Revolutionary War soldier that stands
atop the Auburn Correctional Facility in Auburn, New York. It has entered the
local lexicon as a reference to the prison and aspects of it, for example, getting
sent to Auburn Prison is “going to work for Copper John.”
“John” was originally a wooden statue… in 1821. In 1848, the figure had
weathered so much that is was taken down and a new statue was made out of
copper by the prisoners in the prison foundry.”
Mary’s dad actually worked for 35 years at this maximum security facility in
Auburn, as a Correctional Officer. It was a demanding post.
Mary was also raised in Auburn; and as a child, when driving with her dad to
pick up his pay check, recalls him saying: “there’s Copper John.”
Mary explained that many see “Copper John” as an enduring sentinel standing his watch with musket and bayonet at
the ready, observing all whom pass and protecting the community.
This facility according to Wikipedia: “…was the site of the first execution by electric chair in 1890, and the namesake of
the ‘Auburn System,’ a correctional system in which prisoners were housed in solitary confinement in large
rectangular buildings, and performed penal labor under silence that was enforced at all times.”
Mary has fond memories of her dad, and an appreciation of his strong work ethic and commitment to his family and
employer, during his long career with the New York State Department of Corrections and Community Supervision. 

GUIDING PRINCIPLES OF BEST CORRECTIONAL POLICY AND PRACTICE (continued from page 3)
4) Those in custody should begin their participation in positive and productive activities as soon as possible in their
incarceration.
5) All efforts should be made to break down the traditional barriers between correctional security and correctional
human services.
6) Productive and positive activities for those in custody should be understood to be investments in the future of the
community.
7) Correctional institutions should be communities of lawfulness. There should be “zero tolerance”, overt or tacit, for
any violence within the institution. Those in custody who assault others in custody should be prosecuted as if such
actions took place in free society. Staff should be diligently trained and monitored in “use of force” that is necessary
and non-excessive to maintain safety, security, order and lawfulness.
8) The operational philosophy of positively impacting those in custody and respecting their full humanity must
predominate at all levels of security.
9) Offenders should be directed toward understanding their full impact on victims and their community and should
make restorative and reparative acts toward their victims and the community-at-large.
10) Offenders should be classified to the least level of security that is consistent with public safety and is merited by
their own behavior.
(NOTE: The final 10 Principles will appear in our next Correctional Post issue)
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By Basil Tsagaris & Dr. Dan O’Malley

K

elly is our department’s HiSET Chief Examiner. In order to qualify for this role, she was
required to pass a very difficult exam to show competency in both the content and process of
HiSET. The HiSET-High School Equivalency Test, formerly GED, is an assessment of skills and
knowledge comparable to those of a high school graduate. The HiSET test covers writing,
science, math, language arts, and social studies.

Kelly holds a B.A. degree from Westfield State University in Psychology/Economics-double major. She is married to
retired Correctional Officer Fiore (Fo) Graziano, and they have two children.
Her role with the Sheriff’s Department have also included: Title I Instructor, responsible for providing education classes
to incarcerated males 18-22 years of age in preparation for the high school equivalency exam; ESOL Instructor,
responsible for providing English classes to male students who report that English is not their first learned language;
Correctional Counselor-Women’s Unit, responsible for providing comprehensive counseling services including
assessments, treatment plans and crisis intervention for female offenders, providing support to officers and counselors,
as well as attending the proper care and custody of incarcerated females.
Approximately two years ago, the Department of Elementary and Secondary Education announced the GED would no
longer be used in Massachusetts as a high school equivalency test. The state adopted a new protocol to measure high
school equivalency called HiSET. Kelly immediately saw the need to change her curriculum to coincide with the new
standards contained in the HiSET. She quickly adapted her teaching aligning it with the more rigorous College and Career
Readiness Common Core Standards in Adult Education as now contained in the HiSET exam.
As the state moved closer to actual testing using the HiSET, Kelly was selected to be our Department’s Chief Examiner.
She has spent countless hours in consultation with the MA State Department of Education and with Educational Testing
Service in anticipation of the delivery of the HiSET exam.
The Educational Testing Service, whose function is to oversee HiSET administration nationwide, gave states the option of
using either a paper/pencil test or a computer based test. Kelly advocated for a computer based test stating that the initial
complexities using computer in a correctional facility would be outweighed by the ease of using technology as both a
testing tool and as a database. Her strong advocacy for computer based testing was adopted by our department.
As the day approached when the actual HiSET was to be given to our student/inmate population, Kelly was prepared. She
had instructed all teachers on the requirements of the HiSET/Common Core Standards, and noted that all students also
needed to be familiar with computers and keyboarding.
Our first HiSET testing at the Main Institution was
administered without any difficulty. The official test
results revealed that 6 of 8 students passed the HiSET in
a computer based testing environment.
To date, the Hampden County Sheriff’s Department is the
only correctional facility in Massachusetts delivering the
new HiSET as a computer based test. Kelly’s persistence
was instrumental in the 75 % pass rate using the
computer based test. Her dedication using rigorous
teaching combined with modern technology served the
students well.

Kelly Graziano with Sheriff Ashe and Ret. A.S. William Toller

During October 2014, Kelly was awarded the William Toller
Compassionate Hero Award at the annual Counselor & Teacher Appreciation Day Ceremony for her work embodying the
principles and actions of an effective change agent. 
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(Continued from page 6)

This incredibly busy major international shipping transit zone, accommodating 15,000 ships yearly, allows vessels,
including U.S Naval, merchant and cruise ships, a short-cut to the Pacific Ocean or vice versa to the Atlantic Ocean;
without having to sail thousands of extra miles around Cape Horn (the tip of South America), saving time and money. This
comes with a price though, and a shipping company can pay hundreds of thousands of dollars in fees, just to move a ship
through the canal.
Judit, on a daily basis, experienced the Canal Zone, living in the prosperous and
historical town of Paraiso/Pedro Miguel, which served a vital role in the canal’s
construction. The town was visited by both President Theodore Roosevelt and
President Taft in 1906 and 1910, respectively.
The town is located just north of the canal’s Pedro Miguel Locks, not far from the
Pacific Ocean.

This photo of the tanker S.S. Montpelier
Victory (built 1962-scraped 1985) taken
by Ordinary Seaman Basil Tsagaris in
1978, was shot in the Canal Zone.

The locks in 1914 were one of the greatest engineering works ever to be undertaken.
The construction project was taken over by the Americans after the French gave up
on the project. Many died during the construction, due to tropical disease,
particularly malaria and yellow fever.
The Miguel Locks, where Judit lived, is part of a complicated system where ships
transiting the canal are lifted and lowered a total of 85 feet while navigating a
sequence of passages and locks.

Currently, the canal is under an expansion project to accommodate more and larger ships.
The size of the current locks limits the maximum size of ships that can transit the canal. This top size is known as
“Panamax”. The S.S. Montpelier Victory was a Panamax size ship with virtually no extra room between the port or
starboard hull sides, and the locks. As shown in the picture, the “mules”, electric locomotives, are guiding the vessel along.
During the Canal Zone era, Judit’s home town was considered a vibrant, safe, modern and economically robust town with
excellent schools and lots of civic pride. Judit loved it there and felt safe. Coincidently, Judit attended high school with
Harold Clarke, currently the Virginia Department of Corrections Director, and former Commissioner of the Massachusetts
Department of Corrections, who once visited our facility, and while on tour here, became reacquainted with Judit.
With the abolishing of the American governed Canal Zone: the closing of U.S. military installations there, the loss of a local
railroad stop, and a general economic decline in her town, life changed dramatically.
Judit nostalgically reminisces of seeing and hearing the ships pass daily as she grew up-watching her dad leave and go to
work, observing her siblings doing well and securely attending top notch schools, and working in well-paid jobs there. This
makes her long for a return to this bygone age. 

2014 Serving Since Pin Recipients
On Tuesday, December 2nd, 2014 at 8:30 a.m., Sheriff Michael J. Ashe presented a service pin to all non-uniform
staff who have been employees with the Sheriff’s Department since 2009.
Name
Nicole Boucher
Susan Bourbonnais
Catherine Chamberlin
Shayne Folkes
Mary Ellen LaBarre
Christine Surrette
Jason Thayer

Title/Rank/Desc.

Department

Medical Support Staff
Registered Nurse Per-Diem
Registered Nurse Per-Diem
Prison Steward VII/C.O.
Licensed Practical Nurse
Registered Nurse Per-Diem
Registered Nurse

Health Services MI
Health Services MI
Health Services MI
Food Services WMCAC
Health Services MI
Health Services MI
Health Services MI
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By: Basil Tsagaris

upporting one city and celebrating
two great cultural heritages: our staff
demonstrated their community and
professional camaraderie by marching
in two wonderful parades.
The Springfield Stone Soul Parade,
held on August 30th; and the
Springfield Puerto Rican Parade, held
on September 14th: highlighted both
the African American and the Puerto
Rican communities.

Representing our Sheriff’s Department last September at the Springfield Puerto Rican Parade from left to right: Sgt. Greg Moss, Lt. Sonia Piscottano, Cpl. Terrance Xavier, Sgt. Stephen Rose,
Officer Jose Texeira, Lt. Sandra Daniele, Lt. Randy Meade, and Sgt. Romano Daniele

As the Sheriff has said: “It is also
important that our staff members, whatever their heritage, reach out and connect to all neighborhoods and communities
of our county, and that those neighborhoods and communities know that the Sheriff’s Department family seeks to serve
for the betterment of all. This reaching out is particularly emphasized when staff members’ families also participate.”
These acts of community outreach and partnership were also a lot of fun; where non-uniformed staff and family
members were given shirts to wear during the parade. Many staff and family members participated in these two parades;
and the spectators enthusiastically expressed their appreciation and respect of the Sheriff’s Department’s staff/family
members, cruisers, motorcycles, honor guard and departmental flag.
The Springfield Stone Soul parade marched from the Rebecca Johnson School in Springfield’s Mason Square to Blunt
Park, where the African American community held the annual three-day Stone Soul Festival, that provided family
oriented activities, entertainment, cultural enrichment, and great food!
Sheriff Ashe was honored by the Stone Soul Festival Committee prior to this festival, along with several community
members, with the William H. Carney Medal of Honor Award at St. Anthony’s Church in Springfield.
The Springfield Puerto Rican Parade departed from the corner of Wason Avenue and Main Street, and marched through
the North End and Downtown Springfield, ending at Boland Way and Main Street. It models itself after the New York
City Puerto Rican Parade, and included many festive marching groups; with excellent food available for staff afterwards. 
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Gone but Not Forgotten
Moe was very passionate about her career in teaching and was a
valued member of our Educational Department.

Cathleen M. Moriarty
1959 - 2015

